Passenger Property Loss Claim ADELTA

0412-80217 CLAIMS 4-03

Please reply to: Central Baggage Service
Corporate Customer Care
Post Office Box 20598
Atlanta, GA 30320-2598
FAX 888 880-3412

Name (Mr/Mrs/Ms First Middle Last)

Address
Telephone Delta Claim No.
Employer Occupation

Business Address

Business Telephone E-mail Address

Airline Flight Number Date From To

Flight Itinerary

Frequent Flyer No. Passport No. Social Security No.

No. of bags checked No. of bags received No. of bags missing

Weight of each bag missing

Was excess value declared? [ ] Yes [ ]No If yes, attach copy of excess valuation coupon

Passenger Ticket No. (attach copy)

Baggage checked at: [ ] Curbside [ ] Ticket Counter [ ] Gate Baggage was last seen at:

Baggage was checked to (city shown on tag) on (Airline/Flight Number)

Final Destination Was baggage rechecked and new tags issued? [ ] Yes [ ] No If yes, what airport

Was baggage seen there? [ ] Yes [ ] No Was baggage available at customs? [ ] Yes [ ]1No

Give particulars if original routing was changed after starting trip

Was airline notified of loss immediately? [ ] Yes [ ]No If yes, at what office

Time Date By telephone or in person?

If airline was not notified, state reason for delay

Has loss been reported to any other airline? [ ] Yes [ ] No If yes, to whom?

Any other relevant details

Have you ever filed previous baggage claim(s) on Delta Air Lines? [ ] Yes [ ] No

If yes, was claim(s) for lost baggage or missing contents?

Have you ever filed previous baggage claim(s) with other airlines? [ 1Yes [ ] No

If yes, state type of claims(s), name of airline and date of loss

Attach Baggage Claim Check

(Complete Reverse Side)


635889
Delta logo black



Contents of the missing baggage are: [ ]| Male [ ]1Female [ ]1Child [ ] Other

Description of missing baggage (chart attached): Type Color

Material Brand Cost New Purchase Date

Descriptive elements (check if applicable): [ ] Combination locks [ ] Pockets [ ]Straps [ ] Wheels [ ] Markings (labels, etc.)

Delta Use Only

Description of missing contents - List separately if more than one passenger or bag involved

Qty ltem M/F/C  Description (Color/Material/Brand Label/Store Name) Purchase Date Cost New

If you need additional space, please attach additional page. Total

Do you have private insurance or credit card coverage for thisloss? [ ] Yes [ ] No If so, state company and address

FOR USE IN USA ONLY.....cccceuenuunae It is expressly understood and agreed by me that the furnishing of this form and any assistance furnished me by
employees of Delta Air Lines, Inc., are acts of courtesy and shall not constitute a wavier of any rights or an admission of liability by or on the part of
Delta Air Lines, Inc. its employees or agents. Any other information and/or documents relating to this statement which are required by Delta Air Lines,
Inc., will be furnished by me upon request and shall be considered part of this statement.

Did you remember to:

1. Sign your claim form.

2. Attach a copy of your ticket receipt.

3. Attach your baggage claim checks.

4. Attach original purchase receipts for individual items valued at $250.00 or above.

All claims should be submitted within 21 days of travel. Delay in submitting could preclude consideration of your claim. Please allow 4-6
weeks processing time from the date claim is received.

| do hereby warrant the foregoing statement and those on the accompanying forms to be accurate, complete, true and | hereby make a claim against
Delta Air Lines, Inc., in the amount of $ for a loss occurring on 20

Signature Date

The United State Post Office has investigative jurisdiction under Federal laws relating to sending false or fraudulent claims through the United States
mails. Any such claims received by Delta Air Lines, Inc., are reported to the United States Postal Authorities. Losses of baggage in interstate shipment
or of articles from such baggage come within the purview of federal statutes relating to thefts form Interstate Shipment and, therefore, are subject to
investigation by the Federal Bureau of Investigation.





